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We want this website to be as easy to use as possible and to help us achieve this we may collect
information from you. This policy tells you what information we collect from you, how we use the
information, how we protect it and how you can contact us to ensure compliance with the Data
Protection Act.

What information do we collect and what do we do with it?

We collect your name, email address, and business contact details. When this information is collected, you
will know because you will have to complete a form to contact us. We will use the information you provide
to us to send you information you request, for direct marketing of our own products and services where
these are of potential interest to you or to ask for your feedback on this website or some of our products
and services.

We also use the information to help improve the services we offer and to inform you of further new
websites and improvements which may be of interest.

If you are aged 16 years or under you will need to obtain full permission from your parent/guardian before
submitting any personal information to this website.

If you decide you don't want to receive any information from us then please contact us at

Technical information - IP address and the type of Internet browser

Your IP address is a number specially given to your computer. We may use this type of technical
information to help administer and check the use of our site. We do not link this technical information to
anything that could identify you which means you always remain anonymous to us.

Cookies

We may place cookies within the site, which are pieces of information on to your computer. Cookies make
web surfing easier for you by saving your preferences so that you don't have to re-enter it each time you
visit our site. Cookies provide us with anonymous information so that we can monitor the length of time a
browser uses the site and a particular page for example.

This information is valuable to us as it helps us to improve and analyse the service we provide. We do not
save passwords in cookies. You can remove these cookies from your computer using your browser menu.
Please refer to your browser instruction or Help screen to learn more about this.

How do we look after your information?

Please remember that the security of information transmitted over the Internet can never be totally safe.
However, we take great care to look after any information we collect about you. We will:

e NOT share with or sell your information to, any other company unless you tell us we can

e NEVER put information on our website about you, that could let other people know where you
live or exactly who you are

e ONLY share information with our employees and only if they really need to have the information

We host, maintain and look after our web sites so your information is not used by any third party provider.
In the event we were to use a third party to help us set up, look after and hold this site, these companies
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would agree to only use your information in the way we tell them and to have procedures in place to
protect the information.

If you have any requests concerning your information or any queries with regard to our processing please

contact [[i{eJQUiFINee Nt

2. Contact Details

Linac Limited

D1, The Courtyard
Tewkesbury Business Park
Severn Drive

Tewkesbury
Gloucestershire

GL20 8GD

T: 0044 (0) 1684 299220

F: 00 44 (0) 1684 299230

W: www.linactraining.co.uk

Linac_WebSitePrivacyPolicy_2009.docx


mailto:info@linac.co.uk?subject=Request%20information%20on%20Privacy%20Policy

